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The Reality of Using E-learning by Blackboard during Corona
(COVID-19) Pandemic and its Challenges in the University of H’ail

Abstract:

The current research aimed to clarify the reality of using e-learning by
blackboard during corona (COVID-19) pandemic and its challenges in
University of H’ail through acknowledging the efforts of the university in
using e-learning by black board during the pandemic and defining the real
status qou of e-learning by blackboard in teaching and its challenges from
the students’ point of views and consequently determining techniques and
procedures for improving its quality. The research depended on the
descriptive method to achieve its objectives and its sample consisted of
(382) of both male and female students from some colleges of different
academic sectors. The research results indicated that the university used
the blackboard in offering the educational content in e-lectures, e-
assessment of students, and establishing virtual classrooms to ensure the
continuity of the educational process during the pandemic regardless of
the existence of some technological problems and slow speed of the
internet in some times. Moreover, the research confirmed that improving
the quality of e- learning requires completing the infrastructure and
technical equipment’s, providing digital software, and spreading
awareness of the Feasibility of e learning in the academic community.

Keywords: Effectiveness- E-learning- Blackboard- Coronavirus
Pandemic- Challenges.
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