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The impact of organizational citizenship behavior on job
performance at public schools in the Northern border region

Abstract

The study aimed to determine the effect of practicing organizational
citizenship behavior on job performance in public educational schools,
from the viewpoint of educational leaders in public schools in the
northern border region. This was done based on ten dimensions, five
dimensions represented the behavioral practices of organizational
citizenship and the other five represented job performance. The study
used the descriptive statistics to analyse the data obtained from the
responses of 142 educational leaders in public schools in the northern
border region by means of a questionnaire. The results showed the
existence of an impact of the practice of organizational citizenship
behavior on job performance to a high degree, in addition to the absence
of statistical significant differences linked the study variables on the
respondents' answers. The study recommended increasing cultural
awareness of the importance of organizational citizenship behavior,
holding training programs and workshops for managers, defining
organizational citizenship behavior practices and approving their
mechanisms, laws and regulations. It also recommended integrating job
performance measurement for school leaders with all different
dimensions of the organizational citizenship behavior. The author
suggested conducting further studies and research on the effect of
practicing organizational citizenship behavior on job performance.

Keywords: organizational citizenship behavior, job performance,
schools’ directors
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