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Introduction:  

The most crucial task performed by the Ranking Unit in the Deanship of Development 

and Quality is gathering the information needed from national and international ranking 

systems in order to evaluate the University of Hafr Al-Batin according to a set of 

standards, criteria, and fields. On a yearly basis, the Ranking Unit also enters this crucial 

information into the various Ranking Systems' official web pages. The University of Hafr 

Al-Batin is reviewed and graded locally, regionally, and worldwide based on the reliability 

and caliber of the data presented.  

The Deanship of Communications and Information Technology established the Ranking 

Unit system to serve the fundamental task of the unit's work, which is the process of 

requesting data from the various concerned authorities in the university, reviewing it, and 

approving it in preparation for its submission to the portals of local and global ranking 

systems, in order to facilitate the work of the Ranking Unit in the Deanship of 

Development and Quality at the University of Hafr Al-Batin. 

The ranking unit system is designed to provide prompt communication and reaction from 

the relevant authorities. Prior to approval, users have the option to evaluate, audit, and 

seek a review of the data using the system. One of the difficulties the ranking unit 

encountered throughout the data gathering process and one that is 



 

addressed by the system is the ability to identify inconsistencies that may occur in the 

necessary data. Early detection of inconsistencies would help the university's many 

departments considerably improve the data distribution process and resolve the issues 

that led to these anomalies. 

The ranking unit system's ability to archive the data submitted each year for reference 

comparisons that support and advance the administrative and academic activities of the 

institution is one of its benefits. 

 

 

 

 

 

 

 

 

 

 

 



 

 

Overview:  

The following is accomplished with this technology.  

- Approval of the necessary information.  

- Print Reports  

Tagged:  

 Committee Chairman: A user with complete administrative privileges. 

- Entity Supervisor: A user with the power to enter the necessary performance indicator 

measurement for the needed information. 

- Committee member: A user with the power to accept or reject the information given by 

the entity. 

Recommendations for use: 

Use of the most recent Google Chrome browser version is advised for the system's 

optimal operation and design. 

  

 

 

 

 

 



 

The Beginning:  

Considerations for User Access: 

The Diwan site may be used to access the ranking unit system; the link is 

https://diwan.uhb.edu.sa 

System Login: 

By providing the user name and password, the user may access the main page of the 

classifications unit system. 

 

 

 

 

 

 

User Password 

User name 

httpss://diwan.uhb.edu.sa/


 

Please click the Ranking Unit System icon to log in 

 

Screens Organization and Navigation  

After successfully logging in, the system's main screen, which includes the service bar and a table 

with the information given by the committee chairman to be filled out, displays. 

 

 

 

 شريط الخدمات

Spreadsheet provided by the committee chair 



 

System Usage and Screens Explanation 

Control Panel Screen 

The system's primary screen with the service bar and a table displaying the information requested 

by the committee chairman for approval first displays. 

 

Required Data Approval Screen   

• Measuring Performance Indicator can be evaluated in two different ways: 

1. As indicated in Figure (1), through the service bar 

2. Using the table, as shown in Figure 2. 

 

  

 شريط الخدمات

Spreadsheet provided by the committee chair 
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A table with the specifics of the necessary data given by the committee chairman to be filled may 

be seen on the screen. 

   

• Please click on "Measuring Performance Indicator" as shown in the figure to enter the 

necessary information.

 

 

 

 

 

 

Required data - performance indicator 
The agency supervisor -  agency 

The request's status and the shipment date 



 

After selecting the "Measuring Performance Indicator" icon, the required data's 

description and the information needed to complete and submit it for approval all show on 

the same screen. 

 

 

 

Note: A list is used to calculate the indication. According to what is specified in the necessary 

data, a choice is made from the list. 

 

required data's description 

 information needed to 

complete 

Please click "Submit for approval" after making sure all the necessary 

information is filled out. 



 

It was specified in the needed data that "The number of undergraduate programs that require 

obtaining a minimum graduation rate from the cumulative grade point average in the 

specialization subjects" be included, thus it was chosen from the indicator calculation list 

"Number."as shown in the figure 

 

Please click "Details" as indicated in the figure after submitting the necessary data for approval in 

order to examine the specifics of the necessary data approval: 

 

When the "Details" icon is clicked, the relevant data's status and its details are displayed on the 

same screen, as illustrated in the figure: 

 

 "number" chosen from the list. 

programs mentioned in number 



 

Screen Report 

An extensive report on the information needed by the entity is displayed on this screen. 

 

Details regarding the needed data display on the same page after the required data has been 

selected, as illustrated in the figure: 

 

 

 

 

Choose required data 



 

 

To print the report, please select the icon labeled "Print Report" as seen in the figure: 

 

When you select the "Print Report" button, the report will show up as in the figure: 

 

Please click "Print Report" after selecting the necessary data. 



 

Error messages:  

While utilizing the system or carrying out any of the activities or actions in one of the 

program screens, the user may encounter certain error messages or unusual messages. 

When this occurs, the user must be aware of when the error occurred or what action was 

taken during which an error message or message indicating a technical defect appeared. 

He must then take a picture of the screen and send it to the officials along with a 

description of where on the screen the error occurred or when it occurred. Anything he 

does to facilitate technical support staff members and technicians finding a rapid fix for 

the issue 

Technical support: 

The following table contains the contact details for the system technical support staff, 

who must be contacted in the event that any of the issues described in the preceding 

sentence arise. 

E-mail Department 

it@uhb.edu.sa Deanship of Communications and Information 

Technology 

 

mailto:it@uhb.edu.sa

